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Zastitimo djelatnike i goste
Let’s protect our employees and guests

www.adriahotelservice.com



ZAngTlMO DJELATNIKE Priru¢cnik NOVO NORMALNO za investitore u turizmu
LET'S PROTECT OUR EMPLOYEES A guide to the NEW NORMAL for investors in tourism

Ekonomicna i jednostavna dezinfekcija ruku
/ Economical and simple hand disinfection

Viziri / Face Visors

HEMCO

Zastitne maske
' ' | Protective masks
] HESPO HILDING ANDERS
|

)

=
2)

Tiptree - Touch-Free dispensing system

Automatski dispenser za dezinfekciju
| Automatic Sanitiser Dispenser

Stolni dispenser na stalku

\ D | Tabletop Dispenser Stand

iy
-

Dispenzer na stalku
Prevent + protect / Dispenser Board Stand

EMBERTON




KOMUNIKACIJA Priruénik NOVO NORMALNO za investitore u turizmu
COMMUNICATION A guide to the NEW NORMAL for investors in tourism

KOMUNIKACIJA | RAZUMIJEVANJE
COMMUNICATION AND UNDERSTANDING

Vazan dio primjene u turizmu u zastiti djelatnika i gostiju.
An important part of tourism application for the protection of
employees and guests.

ODAKLE NAM DOLAZE GOSTI? KOJI JE NJIHOV SLUZBENI JEZIK?
WHERE ARE MY GUESTS FROM? WHAT IS THEIR OFFICIAL LANGUAGE?
DA LI RAZUMIJU DOBRO ENGLESKI? DA LI SE RAZUMIJEMO?

DO THEY UNDERSTAND ENGLISH? CAN WE UNDERSTAND EACH OTHER? -

OSNOVNE INFORMACIJE VAZNO! DODATNE INFORMACIJE = DODATNI PRIHODI [/~ 3 |
BASIC INFORMATION IMPORTANT! | EXTRA INFORMATION = EXTRA REVENUE "
NaDi
Sigurnost, upute, naje:?k.zagn:sta. Ponuda hrane i pica, rekreacija i zabava, dodatna ponuda
zdravstvene preporuke Written in the Offer of food, drinks, recreation and entertainment, additional offer
Safety, instructions, guest’s language.
health recommendations == POSEBNAPONUDA  FESTIVAL TRESANJA Do SPECIALNINABIDKA  TRESKOUY FESTIVAL
SI=  SPECIAL OFFER CHERRY FESTIVAL SPECIALNAPONUKA  GERESHOVY FESTIVAL
‘ ’ o EGP®  SONDERANGEBOT ~ KIRSCHFEST OFERTA SPECJALNA FESTIWAL WISNI

SPECIAL TILBUD KIRSEB/ERFESTIVAL
SPECIALE AANBIEDING ~ KERSENFESTIVAL
TPASS PIEDAVAJUMS KIRSU SVETKI
SPECIALUS PASIOLYMAS  VYSNIY FESTIVALIS
OFERTA ESPECIAL FESTIVAL DA CEREJA

B B OFFERTASPECIALE  FESTIVAL DELLE CILIEGIE
B B OFFRE SPECIALE FETE DES CERISES
T OFERTAESPECIAL FESTIVAL DE LA CEREZA
lamm POSEBNAPONUDBA  GESNJEV PRAZNIK
= KOLONLEGES AJANLAT  CSERESZNYE FESZTIVAL

1,5m

“—




KOMUNIKACIJA Priruénik NOVO NORMALNO za investitore u turizmu
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VERBALNA NEVERBALNA PISMO
VERBAL NON-VERBAL WRITING

Znakovi Mini priru¢nik Mini guide
Signs Signalizacija u objektu  Signs in the facility
[ Informacije na web-u Online information
Dobar dan! ¢ >

TGuten Tag!]
Bonjour!

Eg=

Prijevodi / Translations Slgnallzacua / Signs Graficki dizajn / Graphic design Web stranice / Website

LINGUA SOFT| INTUO NIVAGO

WHEN COUGHING OR
SNEEZING, COVER YOUR
MOUTH AND NOSE WITH
YOUR ARM OR USE A
DISPOSABLE TISSUE




PRE-CHECK-IN Priru¢cnik NOVO NORMALNO za investitore u turizmu
PRE-CHECK-IN A guide to the NEW NORMAL for investors in tourism

Benefiti Laser Line * PRE CHECK-IN modula: Benefits of the Laser Line * PRE CHECK-IN module:
) * Smanjenje guzve na recepciji e Less crowding at the reception desk
OPCIJA 1/ Option 1 * Brzi postupak prijave i krac¢e cekanje u redovima * Faster check-in and shorter queueing time
* Smanjena koncentracija ljudi na jednom mjestu - povecdana « Decreased concentration of people at one location — increased
socijalna distanca - vazan ¢imbenik u trenutnim okolnostima social distance — an important factor in light of the current
» Vece zadovoljstvo gostiju ve¢ kod inicijalnog ulaska u objekt circumstances

« Increased guest satisfaction as soon as arriving at the
accommodation facility

LASERLINE

P UPRAVLJANJE INFORMACIJAMA
2 .
OPCIJA 2 / Option 2

n Rezervacija smjestaja E Izrada rezervacije uLaser Line *HIS programu n Otvaranje poveznice na racunalu ili B Dolazak gostiju na recepciju

/ Booking accommodation / Creating a booking in the Laser Line *HIS mobilnom telefonu « Svi potrebni podaci o gostima ve¢ su

programme * Ispunjavanje podataka gostiju spremni u sustavu
[E] Automatizirano slanje e-mail PRE-CHECK-IN * Potvrda podataka » Postupak prijave je znacajno ubrzan,

poruke gostu nositelju rezervacije sa / Opening the link on a computer or svodi se na potvrdu unaprijed
poveznicom (linkom) koja vodi na glavnu smartphone pripremljenih podataka
PRE CHECK-IN web aplikaciju « Filling in guest information / Arrival of guests at the reception desk
/ Automated sending of a PRE-CHECK-IN « Confirming data o All necessary guest data is already
e-mail to the guest who made the booking, stored in the system

containing a link that leads to the main

o Check-in is significantly sped up, as it is
PRE-CHECK-IN web application gnificantly sped up

reduced to confirmation of pre-entered

LASERLINE data



PREDVORJE | RECEPCIJA Priruénik NOVO NORMALNO za investitore u turizmu
LOBBY AND RECEPTION DESK A guide to the NEW NORMAL for investors in tourism

Zastitna kolica za prtljagu
THERMOSCANNER Stalak za dezinfekciju / Protective luggage trolley

CAME / Disinfection stand MERCURA INDUSTRIES!
MERCURA INDUSTRIES

» Upozorenje u slucaju visoke _
temperature i podsjetnik za J>

nedostatak zastitne maske

* Visoka preciznost u
mjerenju temperature lica i
u prepoznavanju pristunosti
zastitne maske

7" HD IPS zaslon

' « High temperature warning
and mask reminder
« High precision facial
temperature measurement
and mask recognition
« 7" HD IPS display .

CHECK-IN ,
r‘ Info stalci
(S Opcija 1/ Option 1 : / Info stands

I
Digitalni klju¢ / Digital key £ PREM

Deep Link prilikom rezervacije / o)
1M 4

=

Zastitna pregrada
| Protective barrier

B
1,5m
+—>

KEEP DISTANCE

740

Deep Link during booking

ADRIA ELECTRONI

Opcija 2 / Option 2
Digitalni klju¢ / Digital key
skeniranje QR coda
/ Scanning QR code

ADRIA ELECTRONI

Sigurnosne upute
/ Safety instructions
SMART TV




SOBA
ROOM

Ulaz u sobu / Room entry

Digitalni kljuc¢ / Digital key

ADRIA ELECTRONI

Ormar s vjesalicama / Wardrobe with hangers

Zadrzavanje virusa na vjesalicama?

| Does the virus stay on hangers?

Drvene vjesalice / Wooden hangers

Zadrzavanje virusa do 4 dana / 96 sati
/ Virus remains up to 4 days / 96 hours

Cesto cidc¢enje drvenih vjesalica sa dezinfekcijskim sredstvom
koje sadrzi alkohol moZze ostetiti povrsinu i prouzrokovati
promjenu boje

[ Frequent cleaning with a disinfectant containing alcohol can
damage the surface of wooden hangers and cause discolouration

PREPORUKA / RECOMMENDATION
Sacuvati drvene vjesalice dok ne zavrsi epidemija i l
zamjeniti ih sa metalnim gumiranim vjesalicama

[ Put wooden hangers aside until the epidemic is over and
replace them with rubber-coated metal hangers

Cesto ¢iscenje, ne odtecuje vjedalice
[ Frequent cleaning does not damage the hangers
Ostaviti poruku gostu £
da su vjesalice dezinficirane

/ Leave a message to the guest
that the hangers have been

d DISINFECTED
disinfected FOR YOUR
4 PROTECTION _

s
P
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A guide to the NEW NORMAL for investors in tourism

Susilo za kosu / Hairdryer

Susilo za kosu drzati u ormaru. Cuvati ga u
platnenoj vredici sa naljepnicom DEZINFICIRANO.

/ Keep the hairdryer in the wardrobe. Keep it in a
cloth bag with label DISINFECTED.

DISINFECTED

for your
protection

EMBERTON

Podlozak za kuhalo / Welcome tray

Podlozak za kuhalo koristiti sa ladicom i
naljepnicom SAFETY SEALED TEA & COFFEE BAGS
/ Use the welcome tray together with the drawer
and sticker SAFETY SEALED TEA & COFFEE BAGS

SAFETY
SEALED
TEA & COFFEE
BAGS ENJOY TEA
& COFFEE
Sealed with
Protective

Drawer & Sticker




DOMACINSTVO

HOUSEKEEPING

Zastite posteljinu, ru¢nike, kozmetiku i ostalo
| Protect linens, towels, cosmetics, etc.

Otvorena kolica na hodniku
/ Open trolley in the corridor

X kihanje / sneezing

X kasljanje / coughing

X diranje robe / touching goods
¥ uzimanje robe / taking goods

MINI-BAR

Zatvorena kolica na hodniku l
/ Closed trolley in the corridor

+/ potpuno zasti¢ena / fully protected

+/ bravica za zakljucavanje / locking lock

+/ higijena 100% / 100% hygiene

/ prilagodena interijeru / adapted to the interior

MERCURA INDUSTRIES

Prirucnik NOVO NORMALNO za investitore u turizmu
A guide to the NEW NORMAL for investors in tourism

Aplikacija za sobarice
[ Application for housekeeping staff

0 0=

Eu--.h

106 [ =,
108 [ ey
o [e=g
o @4

Aktualni status sobe
/ Current room status

W/ prljava/cista / dirty/clean
v/ zauzeta/prazna / occupied/vacant
v/ ne smetaj / do not disturb
/ DND / DND

Informacije za menadzment
/ Information for the management

+/ ociS¢ena soba / cleaned room
v/ koliko je dugo vremena
sobarica bila u sobi
/ the time that housekeeping
staff spent in the room

ADRIA ELECTRONI




RESTORAN | BAR Priruénik NOVO NORMALNO za investitore u turizmu
RESTAURANT AND BAR A guide to the NEW NORMAL for investors in tourism

Antibakterijske menu korice Privatni mini buffet - pored stola
[ Antibacterial menu covers | Private mini buffet — next to the table
Plastificirani tanki karton Nova certificirana premium eko koza Servisna kolica sa razlicitim
/ Laminate cardboard | New certified eco-leather izmjenjivim pladnjevima /
+ Certificirana anitbakterijska V Sterilizacija sa sredstvom za dezinfekciju Service trolley with different
laminacija / Certified na bazi alkohola do 75% interchangeable trays
antibacterial lamination / Sterilisation with a disinfectant with up ialna distanci " al dist
/ Zadtita 99,9% / Protection 99,9% to 75% alcohol «/ socijalna distanciranost / social distance
 Moguénost svakodnevnog &igéenja v Mogucnost svakodnevnog Cisenja +/ smanjeno kretanje / reduced movement
/ Possibility of daily cleaning [/ Possibility of daily cleaning

+ Razne boje i velicine V/ privatnost / privacy
/ Different colours and sizes «/ pokrivena hrana / covered food

ARTMENU «/ zadovoljstvo gosta / guest satisfaction

ARTMENU
FACTORY

ARTMENU

L Stalak za dezinfekciju
ARTMENU

ARTMENU / Disinfection stand




RESTORAN | BAR / BANKETNA DVORANA Priruénik NOVO NORMALNO za investitore u turizmu

RESTAURANT AND BAR / BANQUET HALL A guide to the NEW NORMAL for investors in tourism
FRONTSHIELD

zastite svoj VENTA buffet stol sa transparentim akrilnim

pregradama Buffet stol moze biti lijepo i atraktivno

ureden kao i prije

= / The buffet can be beautifully and
attractively decorated as before

/ protect your VENTA buffet with transparent acrylic shields

Gosti se kre¢u pored buffet stola i biraju
hranu

/ The guests walk along the buffet and
choose their selection of food

@

- Usluzni djelatnik jelo slaze na tanjuri
posluzuje kroz servisni portal

/ The service person arranges the meal on
a plate and passes it through the service
gantry

serving the plate through
the service gantry




RESTORAN I BAR / BANKETNA | KONFERENCIJSKA DVORANA Priru¢nik NOVO NORMALNO za investitore u turizmu
RESTAURANT AND BAR/BANQUET& CONFERENCE HALL A guide to the NEW NORMAL for investors in tourism

ROOM AIR CLEANER

Cisti zrak za Vase goste
/ clean air for your guests

Procisc¢ivac zraka moze se postaviti u restoran ili u prostoriju za sastanke kako bi
osigurali svjez zrak

/ The Room Air Cleaner can be installed in your restaurants or meeting rooms to
provide fresh air

room size*
100m?3 Ovaj uredaj moze se koristiti tijekom pandemije za ¢is¢enje zraka od aerosola. Tako

mozete u restoranu uzivati u obroku ili sudjelovati na sastancima, bez maske pod
uvjetom da vrijede pravila fizi¢ke udaljenosti (1,5 m)

b / You can use this device during the pandemic period to clean the air from aerosols. So
clean Da”' you can stay in the restaurant without the mouth and nose protection enjoying your
99% meal and also have meetings provided the distance rules (1,5 m) are observed

AirFlairLivin® 800 4D

filter system:
D1 = filter for large particles, washable / D2 = plasma filter with three electrodes /
D3 = pleated particle filter (F9) / D4 = carbon filter

4D air purifying process

room size*

150m?

clean air *

99,95%

Medicinski ucinak:prociscivac zraka u prostoriji smanjuje jedinice koje stvaraju kolonije
virusa, spora, bakterija, klica, aerosoli, bolnicki klica, ukljucujuci novi virus korone

/ Medical effect: The Room Air Cleaner reduces colony forming units as viruses, spores,
bacteria, germs, aerosols, hospital germs including the new corona virus

Gastro Air Care 1113 4D



ROOM SERVICE Priruénik NOVO NORMALNO za investitore u turizmu
ROOM SERVICE A guide to the NEW NORMAL for investors in tourism

Kombinacija / Combination Room service mobilni ormar / Room service mobile cabinet
Room service stol Kompaktno rjesenje, dizajnirano za potpuno uzivanje u hotelskoj sobi
+ Room service mobilni ormar / Compact solution, designed to be enjoyed in the hotel room

/ Room service table

+ Room service mobile cabinet
v/ sigurna dostava +/ puno prostora V/ lijepa prezentacija

| safe delivery / a lot of space /[ attractive appearance

Room service stol Grijac hrane Room service mobilni ormar
/ Room service table / Food warmer / Room service mobile cabinet

MERCURA INDUSTRIESEERMERCURA INDUSTRIES



RESTORAN, SOBA, DOMACINSTVO Prirucnik NOVO NORMALNO za investitore u turizmu
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Z ER@ o ass ﬁ - | NAJBOLJA PONUDA NA TRZISTU!
e | ,. MJESECNI NAJAM SUSTAVA

bez dodira, bez kontakta, bez podesavanja
zero touch, zero contact, zero set up ordering

ZERO, novo beskontantno rjesenje,
plug-and-play sustav baziran na cloud
tehnologiji koji se vrlo brzo i efikasno
implementira — da hotel bude spreman
za razdoblje nakon korona virusa.

QR kodovima postavljenim u objektu i
na info zonama, gost moze pregledati
ponudu i meni restorana, informacije
hotela, naruditi jelo u restoranu ili iz
sobe, pozvati domacinstvo itd.

— direktno, putem mobilnog uredaja.

Sa cloud tehnologijom, nema brige o . X | ‘
integracijama i povezivanju sustava .- e - 2 ; e s e ,
—Sto ZERO ¢ini brzim i efikasnim - - » g9 . ) BEST OFFER ON THE MARKET!

rjeéenjem. _ : = ' - ' = - =% ) MONTHLY SUBSCRIPTION

ZERO, our contact-less ordering solution
delivers a cloud-based, plug-and-play
solution which can be deployed quickly
and efficiently to have you ready for a

Tehnologija koju gosti ocekuju. Sigurnost koju vas objekt zasluzuje.
post corona world. All the assurance your guest seek. All the safety that your property deserves.

With QR Codes installed across your

property in informative areas, guests can
view restaurant menus and information,
order food, submit housekeeping requests
and more - right from their own mobile
devices.

Being cloud-based, you don’t have to

worry about integrations — making for a

quick, effective solution. RESTAURANTS IN-ROOM DINING HOUSEKEEPING



PAMETNI DIGITALNI TOALET Priruénik NOVO NORMALNO za investitore u turizmu
SMART DIGITAL TOILET A guide to the NEW NORMAL for investors in tourism

usteda vode
digitalna kupaonica

saves water
digital bathroom /

[

TOUCHLESS CURVETRONIC SENSOR
Ogledalo / Mirror Senzorska mjesalica Susilo za ruke
/ Sensor tap / Hand dryer

ispiranjeis
Stajuca WC
tehnologij

usteda i kontrola yode
. beskontaktno ispiranje

saves and controls water
contactless rinsing——

toilet

“rinsing an

se toilet se
Rimless technology

MULTICLEAN TOUCHLESS LEMA

WC/ WC Tipka / Operating plate Stedni Bluetooth pisoar

| Energy-saving Bluetooth urinal

;'/;




FITNESS & SPA CENTAR Prirucnik NOVO NORMALNO za investitore u turizmu
FITNESS & SPA CENTER A guide to the NEW NORMAL for investors in tourism

AVIR 800

ldealno rjesenje za ispunjavanje svih higijeskih mjera,
integriran uredaj za dezinfekciju ruku

*Toplomjer i termalna kamera

« Kompatibilno sa svim sustavima kontrole pristupa

« ldeal solution for mandatory hygiene needs

« Thermometer and thermal camera adaptability

« Compatible with all access control systems



WELLNESS Priruénik NOVO NORMALNO za investitore u turizmu
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v/ privatnost / privacy
v socijalna distanciranost / social distance

aflEREmeE s = — -
/

Honolulu gazebo




PRAONICA

LAUNDRY

NOVE TEHNOLOGIJE

Wawe force i Auto tub clean programi
sa snaznim vodenim valovima, tijekom
pranja odrzavaju maksimalnu cisto¢u
perilice

NEW TECHNOLOGIES

Wave force and Auto tub clean programmes
with powerful water waves, for maximum
cleanliness of the washing machine

during washing

ANTIBAKTERIJSKI DIZAIN

Antibakterijski premazi onemogucavaju
zadrzavanje bakterija (Staphylococcus
aureus, Salmonella, Listeria i sl.) i pljesni
u bubnju perilice

ANTI-BACTERIAL DESIGN

Antibacterial coats prevent accumulation
of bacteria (Staphylococcus aureus,
Salmonella, Listeria and other) and mould
in the washing machine drum

HIGIJENSKI PROGRAM

Dekontaminira rublje u procesu
pranja

Pukyong National University 5

Istrazivanje provelo { “‘"
Research conducted by &
%
Ja?

HYGIENE PROGRAMME

Decontaminates laundry during washing

Prirucnik NOVO NORMALNO za investitore u turizmu
A guide to the NEW NORMAL for investors in tourism

@LG PROFESIONALNE PERILICE | SUSILICE

Tehnologija i dizajn u sluzbi zdravlja
Technology and design in the service of health

Primjena LG uredaja u hotelu
LG laundry - hotel application

PRAONICA ZA WELLNESS

HOTELSKA PRAONICA [ pranjeogrtacairuénika
pranje plahti, ru¢nika, pranje cg
prekrivaca, jastucnica... WELLNESS LAUNDRY
HOTEL LAUNDRY washing of overcoats and towels
Washing of sheets, towels, HOTEL
bedspreads, pillow cases. ..
°
37 W] 1-&, —
e olo
PRAONICA ZA ! olol
ODRZAVANJE OBiEKTA STYLER
pranje mopova, krpa.... Uredaj za peglanje, osvjezavanje
isusenje odjece od gostiju
CLEANERS’ LAUNDRY
washing of mops, rags. .. STYLER
L A device for ironing, refreshing
H and drying guests’ clothes
LAUNDRY CORNER
ZA GOSTE HOTELA
pranje odjece gostiju
PRAONICA U OBJEKTU
ZA ZAPOSLENIKE LAUNDRY CORNER FOR PRAONICA U MARINI
pranje radne odjece HOTEL'S GUESTS pranje plahti, odjece,
. washing of personal clothes jastuka sa brodova
HOTEL EMPLOYEES MARINE LAUNDRY
LAUNDRY _ PRAONICA UKAMPU Washing of sheets, clothes,
washing of working uniforms pranje osobne odjece, ruénika... pillowcases on ships
H CAMP LAUNDRY
washing of personal clothes,
towels...

BIJELI SVIJET



ZABAVA NA OTVORENOM Priru¢cnik NOVO NORMALNO za investitore u turizmu
OPEN-AIR ENTERTAINMENT A guide to the NEW NORMAL for investors in tourism

] R T AT o T e, i F S

/ Electric bicycles

OPE!
'{- ¢




SVI ODJELI Priru¢cnik NOVO NORMALNO za investitore u turizmu
ALL DEPARTMENTS A guide to the NEW NORMAL for investors in tourism

Dodatna sterilizacija
| Additional sterilisation

Recepcija / Reception Lobby / Lobby

Swanley

UVC LED Sterilizer Wand

Powered by 9x UVC & UVA LED to sterilize
99% of germs, bacteria, and viruses

Hotelska soba & kupaonica
/ Hotel room & bathroom

ulazna rucka / door handle

dodirni ekran, prekidaci / touch screen, switches Bar / Bar
rucke od ormara / wardrobe handles
vjesalice / hangers

glacalo, daska za glacanje, sef, susilo za kosu
[ iron set, safe, hair dryer

zavjese, rucice / curtains, knobs

no¢ni ormarici, telefon, daljnski upravlja¢
/ nightstands, telephone, remote controls

krevet, posteljina / bed, linen
sofa / sofa
stol, stolica, sobna mapa

/ table, chair, room directory

Wellness / Wellness Uredi / Back office

kuhalo, podlosci / electric kettle, welcome

)

g

umivaonik, mjesalica, tipkalo, wc
/ washbasin, tap, plate, wc

5

rucnici, ogrtadi, vaga, dodaci
/ towel, bathrobes, scale, accessories

Prevent + protect
EMBERTON



KONTAKTI Priruénik NOVO NORMALNO za investitore u turizmu

A guide to the NEW NORMAL for investors in tourism

CONTACTS

ADRIA ELECTRONIC

Setaliste A. K. Miosi¢a 13
51000 Rijeka, Hrvatska
+38551 423435
info@adria-electronic.hr
www.adria-electronic.hr

Artmenu factory s.r.l.
Via Fosdondo, 133
42015 Correggio, Italija
+39 0522 690289

HR, SI, BIH, MNE

+385 91 738 3428
info@allores.com
artmenu@artmenu.it
www.artmenu.it

BIJELI SVIJET]

10000 Zagreb, Hrvatska
+38513091870
info@bijelisvijet.hr
www.bijelisvijet.hr

CAME|

Zegoti 6/1

51215 Kastav, Hrvatska
051 691 370
info.adriatic@came.com
www.came.com/hr/hr

CITY GOLF EUROPE

+385 91 4669 706
goran@citygolf.com.hr
www.citygolf.hr

Contral SRL

Via Roma 261/24

31020 Villorba (TV), Italija
+390422444850
contral@contral.it
www.contral.it

Solere d.o.o.
Groznjanska 34

10000 Zagreb, Hrvatska
+385912630266
ebike@ebike.hr
www.ebike.hr

EMBERTON

Emberton Hotel
Complimentary Products LTD
Mountfield House

TN28LH Place New Romney,
Kent, United Kingdom
+4401797 361 256

HR, SI, BIH, MNE, SR
+38591 738 3428
info@allores.com
info@emberton.com
www.emberton.com

Ante Starcevic¢a 196b
31400 bakovo, Hrvatska
031817 350
info@hemco.hr
www.hemco.hr

HESPO HILDING ANDERS

Kralja Zvonimira 38
40323 Prelog, Hrvatska
040 650 000
info@hespo.hr
www.hespo.hr

INTUO

091 5259347
dizajn@intuo.hr
www.intuo.hr

LINGUA SOFT|

Frankopanska 5A

10000 Zagreb, Hrvatska
+38551311000
rijeka@lingua-soft.hr
www.lingua-soft.hr

LASERLINE

Tribje 17

52470 Umag, Hrvatska
052 725 600
laserline@laserline.hr
www.laserline.hr

Sase Santela 34
52000 Pazin, Hrvatska
+385 (0)52 635 655
info@locatel.hr
www.locatel.hr

Mawa GmbH
Hohenwarter str.100
85276 Pfaffenhofen/lim,
Germany
+498441800117

HR, SI, BIH, MNE, SR
+38591 738 3428
info@allores.com
ullmann@mawa.de
www.mawa.de

MERCURA INDUSTRIES

Rue Bois des lles 15

1082 Bruxelles, Belgija

0032 24 821 130

HR, SI, BIH, MNE, SR, AL, HUN
+385 91 738 3428
info@allores.com
info@mercura.com
www.mercura.com/en/

Bracde Cetina 5a

51000 Rijeka, Hrvatska
051 633 306

091 305 1020
info@nivago.hr
www.nivago.hr

Zrtava fadizma 23
51415 Lovran, Hrvatska
051291 593

098 369 698
info@prem.hr
www.prem.hr

ROCA CROATIA

Industrijska 1

10290 Zapresi¢, Hrvatska
+38513350825
dorja.slibar@hr.roca.com
www.hr.roca.com

VENTA Biichin Design
GmbH & Co. KG
Forckenbeckstr. 9-13
14199 Berlin, Germany
+49 30 28045550

HR, SI, BIH

+385 91 738 3428
info@allores.com
info@ventadesign.de
www.ventadesign.com

ZE PE Sas di Giuseppe
Zema & Co.

Via Julius Durst 72/A
39042 Bressanone - BZ,
Italia

+390472200334
buffet@zepe.com
www.zepe.com




ACHS CLANOVI

Priruénik NOVO NORMALNO za investitore u turizmu

ACHS MEMBERS A guide to the NEW NORMAL for investors in tourism

ADRIA

ELECTRONIC
Adria-electronic d.o.o.

B O,
Badurinl’ 4.
IT Business Solutions JWEARS |

Badurini d.o.o.

INTERIJERI
D2D d.o.o.

EMBERTON"

Emberton

KN

Kogast Grosuplje d.d.

@ MIEERCURA

Mercura Industries s.a./n.v.

RIVIERA

DEKOR
Riviera Dekor d.o.o.

ALPFRIG®

Alpfrigo d.o.o.

Bright World

Bijeli svijet d.o.0.

P"DAIKIN

Daikin Hrvatska d.o.o.

[

Fakultet za menadZment
u turizmu i ugostiteljstvu

-
LASERLINE

UPRAVLJANJE INFORMACIJAMA

Laser line d.o.o.

NIVAGO

DIGITALNA AGENCIJA
Nivago d.o.o.

ROCA GROUP

Roca Croatia d.d.

PSS CHEM

Aquachem d.o.o.

CAME 7

Came Adriatic d.o.o.

TVORNICA
RASVJETE

DEKOR

Dekor tvornica rasvjete d.o.o.

=vViCO

Hemco d.o.o0.

S,

LINGUA-SOFT
Lingua soft d.o.o.

OTIS

Otis dizala d.o.o.

om
K Studio Kontus

tvoj fotograf

Studio Kontus

Armstark

Ambiente zum Wohlfihlen

Armstark d.o.o.

GOLF EUROPE
City Golf Europe AB

2\

= )8IKE

ELEKTRICNA 4 VOZILA

EBIKE Solere d.o.o.

hespJ

HESPO Hilding Anders d.o.o0.

HOSPITALITY SOLUTIONS

Locatel d.o.o.

PARKOVIEPIus

Parkovi Plus d.o.o.

VENTA Biichin Design GmbH
& Co. KG

ARTMENU’

= FACTORY =

Artmenu factory s.r.l.

“Contral

THEPLEASURE OF SITTING

Contrals.r.l.

=

-

D
E punjadi Piraex d.o.o.

@ Intertekstil®
Stanil

Intertekstil Stanié¢ d.o.o.

E-PUNJACI

Wﬁrce’eﬂ-’f"’“"
Mawa GmbH

Prem propaganda

=] =l=)

ZE PE Sas di Giuseppe
ZEMA & Co.







